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Introduction: The Origins of Psychology wbicdil sy Lide Sanie

m Psychology is now defined as the scientific study of behavior and mental processes.

However, the definition of psychology has evolved over time.
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®m  Early philosophers, such as Aristotle and Descartes, used logic and intuition to

understand psychological topics. Later, the discoveries of physiologists demonstrated that
scientific methods could be applied to psychological topics.
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® Wilhelm Wundt, a German physiologist, is credited with founding psychology as an

experimental science. Wundt's student Edward B. Titchener established structuralism, the
first  school of psychology. The structuralists used introspection to try to identify the
structures of conscious experiences.
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m William James founded and promoted psychology in the United States. James

established functionalism, a school of psychology that emphasized the adaptive role of
behavior. James's students G.Stanley Hall and Mary Whiton Calkins were two important
figures in early American psychology.
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®m Sigmund Freud established psychoanalysis as a theory of personality and form of

psychotherapy. Psychoanalysis emphasized the role of unconscious conflicts in determining
behavior and personality.

Sliaylad i 69) 2 $slSiley 0,8 Guaals Glays Oley 31 ISCh 9 Cumied doplas SO lsie o 1) GolSSly dagyd 5sSss
S0 LSU Cgase s o lidy ol s 81395l
®m Behaviorism  was based on lvan Pavlov's research and emerged in the early 1900s.
Behaviorism was first championed by John Watson and further developed by B. F. Skinner.
Behaviorism rejected the study of mental processes and emphasized the study of observable
behavior, especially the principles of learning.
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m Carl Rogersand Abraham Maslow promoted humanistic psychology, which emphasized
psychological growth and the importance of choice in human behavior.
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Contemporary Psychology molae guwlidils

m Psychology has become progressively more diverse as a science. Topics can be

approached from several different perspectives, which include the  biological,

psychodynamic, behavioral, humanistic, cognitive, cross-cultural, and evolutionary

psychology perspectives.
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®m  |mportant specialty areas of psychology include biological psychology, cognitive
psychology, experimental psychology, developmental psychology, social psychology,
personality ~ psychology,  health psychology,  educational psychology,
industrial/organizational psychology, and clinical psychology.
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Ethics In Psychological Research owlickil gy cilaamy 4 G

m All psychological research is subject to regulations contained in an ethical code

developed by the American Psychological Association. For research with human subjects,
the ethical code requires that informed consent and voluntary participation must be
ensured, student subjects must be given alternatives to participating in research, deceptive
techniques can be used only under specific conditions, records are kept confidential, and
participants are to be de- briefed and allowed to learn more about the study.

Passage 1:

Psychology describes and attempts to explain consciousness, behavior, and social interaction. Empirical
psychology is primarily devoted to describing human experience and behavior as it actually occurs. Since
the 1980s, psychology has begun to examine the relationship between consciousness and the brain or
nervous system. It is still not clear how these interact: does consciousness determine brain states or do
brain states determine consciousness - or are both going on in various ways? Or, is consciousness some
sort of complicated 'illusion' that bears no direct relationship to neural processes? Perhaps to understand
this, it is necessary to define "consciousness" and "brain state". An understanding of brain function is
increasingly being included in psychological theory and practice, particularly in areas such as artificial
intelligence, neuropsychology, and cognitive neuroscience.

6- What does the passage mainly discuss?

1) Consciousness 2) Empirical Psychology
3) Hlusion 4) Mind and Brain
7- Empirical psychology is - .human experience and behaviour as it really takes
place.
1) basically employed to change 2) chiefly dedicated to altering

3) essentially allocated to characterizing 4) mainly applied to criticize
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8- What does 'these' in line 4 refer to?
1) brain and the nervous system
2) consciousness and the nervous system
3) the correlation between consciousness and the brain
4) the relationship between brain and the nervous system

9- According to the passage, itis - .that brain conditions specifies consciousness.
1) apparent 2) evident 3) uncertain 4) lunmistakable

10- Which statement does NOT seem true about 'brain function'? It is increasingly being

1) ignored by neuropsychology 2) covered by artificial intelligence

3) dealt with cognitive neuroscience 4) included in psychological theory and
practice
Passage 2:

Humanistic psychology was developed in the 1950s in reaction to both behaviorism and psychoanalysis,
arising largely from existential philosophy and writers like Jean-Paul Sartre and Soren Kierkegaard. By
using phenomenology, intersubjectivity and first-person categories, the humanistic approach seeks to get a
glimpse of the whole person and not just the fragmented parts of the personality or cognitive functioning.

Humanism focuses on uniquely human issues and fundamental issues of life, such as self-identity, death,
aloneness, freedom, and meaning. Some of the founding theorists behind this school of thought were

Abraham Maslow who formulated a hierarchy of human needs, Carl Rogers who created and developed
Client-centered therapy, and Fritz Perls who helped create and develop Gestalt therapy. It has become so
influential as to be called the '"third force" within psychology preceded by behaviorism and
psychoanalysis.

11- What would the possible topic be for the above passage?

1) Behaviorism and Psychoanalysis 2) Existential-humanist Movement
3) Fundamental Issues of Life 4) Phenomenology and Intersubjectivity
12- Humanistic psychology - .existential philosophy and authors like Jean Paul

Sartre and Soren Kierkegaard.
1) brought about 2) gave rise to 3) resulted from 4) resulted in

13- Which statement does NOT seem true about humanism?
1) It stresses uniquely human issues and major issues of life.
2) It emphasizes only human issues like self-identity and death.
3) It underlines merely fundamental matters like loneliness and freedom.
4) It underscores just the disintegrated parts of the personality or cognitive functioning.

14- What does the phrase 'this school of thought' in line 7 refer to?
1) humanism 2) phenomenology
3) the glimpse of the whole person 4) the fundamental issues of life

15- The author concludes at the end of the passage that Gestalt therapy has become the
third force - .behaviorism and psychoanalysis.
1) resulting from 2) preceding 3) following 4) emerging from
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Passage 3:

The study of psychology in a philosophical context dates back to the ancient civilizations of Egypt,
Greece, China and India. Psychology began adopting a more clinical and experimental approach under
medieval Muslim psychologists and physicians, who built psychiatric hospitals for such purposes.

Though the use of psychological experimentation dates back to Alhazen's Book of Optics in 1021,
psychology as an independent experimental field of study began in 1879, when Wilhelm Wundt founded
the first laboratory dedicated exclusively to psychological research at Leipzig University in Germany, for
which Wundt is known as the "father of psychology". 1879 is thus sometimes regarded as the "birthdate"
of psychology. The American philosopher William James published his seminal book, Principles of
Psychology, in 1890, while laying the foundations for many of the questions that psychologists would focus
on for years to come. Other important early contributors to the field include Hermann Ebbinghaus (1850-
1909), a pioneer in the experimental study of memory at the University of Berlin; and the Russian
physiologist Ivan Pavlov (1849-1936), who investigated the learning process now referred to as classical
conditioning.
16- What would the best topic be for the above passage?

1) Experimental Study of Memory

2) Muslim Psychology and Clinical Approach

3) Psychological Experimentation

4) Philosophical and Scientific Roots of Psychology

17- According to the passage, the history of philosophical psychology - v
1) dates back to the medieval Muslim era  2) dates back to experimental psychiatrists
3) goes back to the ancient civilizations 4) goes back to clinical psychiatrists

18- Psychology, an autonomous experimental field of study, began in 1879------.-.- v
1) but Alhazen made use of psychological research in his Book of Optics
2) but Wilhelm Wundt dedicated the first laboratory only to scientific research
3) when psychological experimentation was first employed in Alhazen's Book of Optics
4) when the first psychological laboratory was established

19- If the author is right, then the American philosopher William James------------ .
1) devoted his first book exclusively to psychological research for the first time
2) laid the foundations for many of the issues the psychiatrists had focused on since 1021
3) had his book entitled 'Principles of Psychology' printed and sold to the public
4) wrote his book 'Principles of Psychology', which has a trivial influence on later
developments

20- Which statement is NOT true about Hermann Ebbinghaus or Ivan Pavlov?
1) Ivan Pavlov found out facts about the process of learning.
2) Ebbinghaus was the first to develop the experimental study of memory.
3) Ivan Pavlov was a Russian physiologist who proposed classical conditioning.
4) Ebbinghaus was one of the first people who studied memory experimentally at the
University of Berlin.
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LEARNING

What Is Learning Sz $SaL

m | earning is defined as a relatively enduring change in behavior or knowledge that is

due to past experience. Learning often reflects adaptation to the environment.
Conditioning is the process of learning associations between environmental events and
behavioral responses. Classical conditioning, operant conditioning, and observational
learning are three types of learning.
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Classical Conditioning: Associating Stimuli LeSyma Loyl ieludlS Gds oyt

® |van Pavlov, a Russian physiologist, discovered the principles of classical conditioning
while studying the digestive system of dogs.
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® Factors that affect the strength of the conditioned response include the frequency with
which the conditioned and unconditioned stimuli are paired and the timing of the stimulus
presentations.
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®m Modern learning researchers acknowledge that mental processes and natural behavior

patterns influence the learning process. Robert Rescorla demonstrated that classical
conditioning involves learning the relations between events and assessing the reliability of
signals.
Operant Conditioning: Associating Behaviors and Consequences
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m Edward Thorndike investigated the learning of active behaviors and formulated the

law of effect. B. F. Skinner's operant conditioning principles explain how operants, or

new voluntary behaviors, are acquired.
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®m Operant conditioning explains learning as a process in which behavior is shaped and
modified by its consequences. Reinforcement increases the likelihood of an operant's being
repeated. In positive reinforcement, a response is strengthened  because a reinforcing
stimulus is added or presented. In negative reinforcement, a response is strengthened
because an aversive stimulus is subtracted or removed. Reinforcers may be primary
reinforcers or conditioned reinforcers.
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® In behavior modification, the principles of operant conditioning are applied to help

people develop more adaptive behaviors.
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® The phenomenon of instinctive drift refers to the fact that an animal's natural behavior
patterns can affect operant conditioning by influencing what it is capable of learning.
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Observational Learning: Imitating the Actions of Others
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m Albert Bandura systematically investigated how new behaviors could be acquired

through observational learning. Observational learning involves the cognitive processes of
attention, memory, motor skills, and motivation.
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Passage 1:
Behaviorism reigned as the dominant model in psychology throughout the first half of the 20th century, largely
due to the creation of conditioning theories as scientific models of human behavior, and their successful
application in the workplace and in fields such as advertising and military science.
However, it became increasingly clear that, although it had made some important discoveries, behaviorism was
deficient as a guiding theory of human behavior. Noam Chomsky helped spark the cognitive revolution in
psychology through his review of B. F. Skinner's Verbal Behavior, in which Chomsky challenged the behaviorist
approach to the study of behavior and language dominant in the 1950s. In his theory of Generative Grammar
Chomsky demonstrated that language could not be learned purely from conditioning, because people could
produce sentences unique in structure and meaning that couldn't possibly be generated solely through experience
of natural language — implying that there must be internal states of mind that behaviorism rejected as illusory.
Similarly, work by Albert Bandura showed that children could learn by social observation, without any change
in overt behavior, and so must be accounted for by internal representations.
21- What would the best topic be for the above passage?
1) Skinner's Verbal Behavior
2) Fall of Behaviorism
3) Conditioning Theories as Scientific Models of Human Behavior

4) Behaviorist Approach to the Study of Mind

22- Behaviorism prevailed psychology during the first half of the previous century
because it - "
1) could successfully focus on theories in the workplace
2) could successfully advertise and apply military science
3) succeeded in areas like advertising and military science
4) undermined conditioning theories as scientific models of human behavior
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23- Which statement is NOT true about behaviorism?
1) Chomsky questioned it as an approach to the study of language.
2) It was inadequate as a leading theory of human language.
3) It made some significant or outstanding discoveries.
4) It helped scientists inspire the cognitive revolution in psychology.

24- According to the passage, Chomsky explicitly indicated that - .
1) language could not be learned solely through experience
2) language could be produced purely from conditioning
3) people could not generate sentences exceptional in structure
4) there must be internal states of mind that behaviorism rejected

25- Albert Bandura did NOT agree that - .
1) children could learn by social observation
2) children could learn without any change in their open conducts
3) children's conducts can be accounted for by internal representations
4) children's behaviors could be acquired merely through experience
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PASSAGE 3

When psychologists systematically observe and record behaviors as they occur in their natural settings they are
using the descriptive method called naturalistic observation. Naturalistic observation can be used to study many
different kinds of behavior and subjects. Usually, the researcher tries to avoid being detected by the subjects,
whether they are people or animals. The basic goal of naturalistic observation is to detect the behavior patterns that
exist naturally - patterns that might not be apparent in a laboratory or if the subjects knew they were being
watched.

As you might expect, psychologists very carefully define the behaviors that they will observe and measure before
they begin their research. Often, two or more observers are used to increase the accuracy of the observations. In
some studies; the observations are videotaped or audio taped, so that the researchers can record and carefully
analyze the details of behavior they are studying.

One advantage of naturalistic observation is that it can allow researchers to study human behaviors that could
not be ethically manipulated in an experiment. For example, suppose a psychologist wanted to study bullying
behavior in children. It would be completely unethical to deliberately create a prolonged situation in which one
child is aggressively bullied by another child. However, psychologists could ethically study bullying by observing
aggressive behavior in children on crowded school playgrounds. Psychologists Debra Pepper and Wendy Craig
(1995) did just that, from their vantage point on the second floor of a school, they used a camcorder with a
telephoto lens and small, wireless microphones to observe the spontaneous interactions of schoolchildren. Using this
naturalistic observation strategy, they discovered that physical and verbal aggressive incidents are far from rare.
Even among children whom teachers regarded as no aggressive, instances of physical aggression occurred about
once every 11 minutes, and verbal aggression about once every 5 minutes. And, contrary to what many people
assume, Pepper and Craig found that girls bully other children at the same rate as boys do.

As a research tool, naturalistic observation can be used virtually anywhere that patterns of behavior can be
openly observed-from the jungles of Tanzania to fast-food restaurants, college campuses, or singles bars. Because
the observations occur in the natural setting, the results of naturalistic observation studies can often be generalized
more confidently to real-life situations than can the results of studies using artificially manipulated or staged
situation.

26- According to the passage, the primary purpose of naturalistic observation is ........... .
1) to observe patterns of-behavior openly 2) to increase the accuracy of observations
3) to study many different kinds of subjects  4) to measure behaviors in ethical experiments

27- The word "they" in line 10 refers to ........ .
1) details 2) studies  3) researchers 4) observations
28- In their study, Pepler and Craig ........... .

1) carried out a completely unethical experiment

2) audiotaped their observations to increase their accuracy

3) manipulated aggressive behavior in children in an experiment
4) used a camcorder to avoid being detected by the subjects

29- Which of the following statements is NOT true about naturalistic observation?
1) naturalistic observation is a descriptive method.
2) researchers analyze the details of the observations in a laboratory.
3) the results of naturalistic observation studies are generalizable.
4) ethical issues are of great importance in naturalistic observation studies.
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30- The last paragraph is mainly concerned with ............
1) observations in natural settings
2) advantages of naturalistic observation
3) the accuracy of naturalistic observation
4) the results of naturalistic observation studies
Introduction: Your Life Story

Developmental psychologists study the many ways in which people change over the lifespan, Key themes in
developmental psychology include understanding the stages of lifespan development, the nature of change, and
the interaction between heredity and environment.
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During the nine months that make up the prenatal stage, the zygote develops into a full-term fetus. The prenatal

stage includes the germinal period, the embryonic period, and the fetal period. The greatest vulnerability to
teratogens occurs during the embryonic stage, when major bodily systems are fanning.
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Development During Infancy and Childhood
Newborns are equipped with reflexes and sensory capabilities that enhance their chances for survival. Vision,
hearing, and smell are attuned to interaction with caregivers. The brain develops rapidly after birth. The

sequence of motor skill development is generally universal, although there is individual variation in the rate of
development.
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Thomas and Chess demonstrated that infants seem to be born with different temperaments.
They identified three basic temperamental patterns: easy, difficult, and slow-to- warm-up.
According to Kagan, infants can be classified in terms of reactivity. Temperamental qualities
seem to have a biological basis and persist through life, although they can be modified by
environmental influences.
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Infants are biologically predisposed to learn language Adults encourage language development in infants by
using mothers, also called infant-directed speech.
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Each culture attaches its own significance to gender. Gender roles and gender identity begin to develop in early

childhood. During childhood, boys and girls develop different toy preferences and play with members of their
own sex.
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According to Jean Piaget's theory of cognitive development, children progress through distinct cognitive stages,
each of which represents a shift in how they think and understand the world.
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Object permanence is acquired during the sensorimotor stage. Symbolic thought is acquired during the
preoperational stage. Preoperational thought is egocentric and characterized by irreversibility and centration.
Thus, the preoperational child is unable to grasp the principles of
conservation. Children become capable of logical thought during the concrete operational stage, but thinking is

limited to tangible objects and events. During the formal operational stage, the adolescent can engage in logical
mental operations involving abstract concepts and hypothetical situations.
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Criticisms of Piaget's theory include the following: Piaget underestimated the cognitive abilities of infants and
children; he underestimated the impact of the social and cultural environment on cognitive development; and he
overestimated the degree to which people achieve formal operational thought processes. In contrast to Piaget's

theory, Vygotsky's idea of the zone of proximal development emphasizes that children can progress to higher
cognitive levels through the assistance of others who are more competent.
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Adolescence

During adolescence, puberty occurs. Puberty involves the development of primary and secondary sex
characteristics, the adolescent growth spurt, and, in females, menarche. While the sequence of pubertal changes
is relatively predictable, the timing of puberty varies. Factors that affect the timing of puberty include gender,
nutrition, body weight, family stress, and absence of the biological father.
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In general, when parent-child relationships are good before adolescence, they continue to be positive during
adolescence. Relationships with peers become increasingly important. Peer influence is just as likely to be

positive as negative. Romantic relationships can have a significant impact on the adolescent's psychological and
social development.
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Erik Erikson's theory of psychosocial development stresses that every stage of life is marked by a particular

psychosocial conflict. Identity versus role confusion is the conflict associated with adolescence; however, the
process of identity formation does not end in adolescence.
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Adult Development

Although there are general patterns in adult development, individual variation becomes

increasingly significant. The three phases of adulthood are early adulthood, middle adulthood,

and late adulthood. Genetics, environment, and an individual's lifestyle all influence physical
changes during adulthood and aging. Menopause occurs during middle adulthood.
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Love and work are two key themes that dominate adult development. Friends continue to be important in

adulthood. Forming a committed, intimate relationship is one important task traditionally associated with early
adulthood.
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Marital satisfaction tends to decline after the first child is born and to increase after children leave home. Family
structures and relationships have become increasingly diverse in the United States.
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Late Adulthood and Aging

Late adulthood does not necessarily involve a steep decline in physical and cognitive functioning. Mental

abilities only begin to decline slightly at around age 60, and these de- clines can be minimized or eliminated with
an active and mentally stimulating lifestyle.
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Many older adults do not disengage from life but remain socially active. According to the activity theory of
aging, life satisfaction in late adulthood is highest when people maintain their previous levels of activity. Older
adults differ in their optimal level of activity. Erikson identified ego integrity versus despair as the key
psychosocial conflict of old age.
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The Final Chapter: Dying and Death

Although commonly associated with old- age, death can occur at any point in the lifespan. Anxiety about death
tends to peak in middle adulthood and decrease in late adulthood. Elisabeth Kubler-Ross proposed a five-stage
model of dying: denial, anger, bargaining, depression, and acceptance. However, individuals respond in diverse
ways to impending death.
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Mainly focusing on the development of the human mind through- the life span, developmental psychology
seeks to understand how people come to perceive, understand, and act within the world and how these processes
change as they age. This may focus on intellectual, cognitive, neural, social, or moral development. Researchers
who study children use a number of unique research methods to make observations in natural settings or to
engage them in experimental tasks. Such tasks often resemble specially designed games and activities that are
both enjoyable for the child and scientifically useful, and researchers have even devised clever methods to study
the mental processes of small infants. In addition to studying children, developmental psychologists also study
aging and processes throughout the life span, especially at other times of rapid change (such as adolescence and
old age).
Developmental psychologists draw on the full range of theorists in scientific psychology to

inform their research.

31- What does the passage mainly discuss?
1) Developmental Psychology 2) Observations in Natural Settings
3) Observations In Experimental Tasks 4) Scientific Psychology

32- The author presupposes that - .
1) the process of human action remains constant through the whole life
2) the process of human perception changes through the life span
3) psychology emphasizes the development of the human mind
4) psychology tries to know how people come to understand and act

33- According to the passage, researchers who study children to make - .
observations.
1) engage them only in experimental task
2) employ exceptional research techniques
3) focus on intellectual and cognitive development
4) stress social and moral development

34- If what the author says is true, then researchers have innovated - .
1) intelligent games enjoyable for the child to amuse him
2) intelligent ways to study psychic processes of small children
3) naive methods to examine mental processes of small infants
4) naive activities scientifically useful to entertain scientists

35- The author finally concludes that - .
1) researchers study aging and processes throughout old age and adolescence
2) researchers even devise clever methods to study times of rapid change
3) psychologists focus on the times of rapid change rather than childhood
4) psychologists rely on all sorts of psychological theorists in their researches
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Measuring Intelligence Shgd $S o3lusl

m Intelligence can be defined as the global capacity to think rationally, act purposefully, and

deal effectively with the environment. Intelligence tests are designed to measure general
mental abilities.
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m Alfred Binet developed the first widely accepted intelligence test, which incorporated the

idea of a mental age that was different from chronological age. Binet did not believe that
intelligence was inborn or fixed or that it could be described by a single number.
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®m  |ewis Terman adapted Binet's test for use in the United States and developed the

concept of the intelligence quotient, or 1Q score. Terman believed that success in life was
primarily determined by 1Q.
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®m  Achievement tests and aptitude  tests are two types of psychological tests.

Psychological tests must meet the requirements of standardization, reliability, and
validity. The norms, or standards, for intelligence tests follow the normal curve, or normal
distribution, of scores.
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The Nature of Intelligence Siga cuals

m Debate over the nature of intelligence centers on two key issues: (1) whether intelligence

is a single factor or a cluster of different abilities and (2) how narrowly intelligence should be
defined.
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m Charles Spearman believed that intelligence could be described as a single factor, called

general intelligence, or the g factor. Louis L. Thurstone believed that there were seven
primary mental abilities.
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®m Howard Gardner believes that there are multiple intelligences. He defines intelligence

as the ability to solve problems or create products that are valued within a cultural setting.
- Robert Sternberg's triarchic theory of intelligence  emphasizes both the universal
aspects of intelligence and the importance of adapting to a particular  cultural
environment. He identifies three forms of intelligence: analytic, creative, and practical
intelligence.
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®m The IQ of any individual is the result of a complex interaction between heredity and
environment. Intelligence is not determined by a single gene, but by the interaction of
multiple genes.
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m Cross-cultural studies have demonstrated that the average 1Q scores of groups subject to
social discrimination are frequently lower than the average 1Q scores of the dominant social
group, even when the groups are not racially different.
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® Intelligence tests can be culturally biased. All intelligence tests reflect the culture in
which they are developed. Cultural factors may also influence test-taking behavior and
individual performance. 1Q scores reflect only selected aspects of intelligence.
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Introduction: What is Stress? St il Sdodde

Stress can be defined as a negative emotional state that occurs in response to events that are appraised as taxing
or exceeding a person's resources.
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Health psychologists study stress and other psychological factors that influence health, illness, and treatment.
Health psychologists are guided by the biopsychosocial model.
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Stressors are events or situations that produce stress. According to the life events approach, any event that
requires adaptation produces stress. The Social Readjustment, Rating Scale is one way to measure the impact of

life events. The life events approach does not take into' account a per- son's subjective appraisal of an event. It
also assumes that any change, whether good or bad, produces stress.
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Daily hassles are a significant source, of stress and also contribute to the stress produced by major life events.
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Social factors, such as unemployment, crime, and racism, can be significant sources of stress, often producing
chronic stress. Stress can also result when people encounter different cultural values.
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Individual Factors that Influence the Response to Stress .jul 4 zuly 5155 A6 g3,8 Jalge

The impact of stressors is reduced when people feel a sense of control over the stressful situation. Feelings of
control have both physical and psychological benefits.
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The way people explain negative events often determines whether they will persist or give up after failure.
People with an optimistic explanatory style use external, unstable, and specific explanations or negative events.

People with a pessimistic explanatory style use internal, stable, and global explanations for negative events. A
pessimistic explanatory style contributes to stress and undermines health.
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Chronic negative emotions are related to the development of some chronic diseases. People who frequently

experience negative emotions experience more stress than other people. Transient negative moods have also
been shown to diminish immune system functioning.
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Social isolation contributes to poor health. Social support improves the ability to deal with streséors by
modifying  the appraisal of a  stressor, decreasing the physical reaction to a

stressor; and making people less likely to experience negative emotions. When the quality of relationships is
poor, or when social support is inappropriate or unwanted, relationships may increase stress.
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Women are more likely than men to be the providers of social support and tend to be more vulnerable to the

stress contagion effect. Men are less likely to be upset by negative events that happen to people outside their
immediate family.
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Coping: How People Deal with Stress S dy (RS Ly b9z S0uel LS

Coping refers to the way in which people try to change either their circumstances or their interpretations of
circumstances in order to make them more favorable and less threatening. Coping may be either maladaptive or
adaptive.
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When people think that something can be done to change a situation, they tend to use problem-focused coping
strategies, which involve changing a harmful stressor.
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When people think that a situation cannot be changed, they tend to rely on emaotion-focused coping strategies,
which involve changing their emotional reactions to the stressor.
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Problem-focused coping strategies include confrontive coping and planful problem solving.
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Emotion-focused coping strategies include escape-avoidance, seeking social support, distancing, denial, and

positive reappraisal. Effective coping is flexible, and people often rely on multiple coping strategies in stressful
situations.

Culture affects the choice of coping strategies. People in individualistic cultures tend to favor problem-focused

strategies. People in collectivistic cultures are more likely to seek social support, and they emphasize emotion-
focused coping strategies more.
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Understanding Psychological Disorders S lickil gy e Sy

Distinguishing "normal™ from "abnormal™ behavior involves consideration of many different factors, including
cultural norms. Psychopathology refers to the scientific study of the origins, symptoms, and development of
psychological disorders.
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A psychological disorder ,or mental disorder, is a pattern of behavioral or psychological symptoms that causes

significant personal distress and/or impairs the ability to function. The diagnostic criteria for specific
psychological disorders are described in DSM V.
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The prevalence of psychological disorders is much higher than had previously been thought. According to one

comprehensive survey, approximately one in two Americans will experience a psychological disorder at some

point in their lifetime, and approximately one in three Americans has experienced the symptoms of a
psychological disorder in the previous year.
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Anxiety Disorders: Intense Apprehension and Worry el 1SS 9 0pelad e I

In contrast to normal anxiety, anxiety disorders consist of irrational and uncontrollable feelings that are
unreasonably intense, frequent, persistent, and disruptive.
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Generalized anxiety disorder (GAD) and panic disorder are characterized by intense anxiety that is not triggered

by a specific stimulus. Generalized anxiety disorder involves a constant, persistent state of anxiety. Panic
disorder involves sudden episodes of extreme, intense anxiety; which are called panic attacks.
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The phobias involve intense, irrational fear and avoidance of the feared object or situation. Important forms of
phobias include specific phobia, social phobia (social anxiety disorder), and agoraphobia, which is fear of having

a panic attack in a public or inescapable situation. Learning theories and evolved biological predispositions have
been offered as explanations of the development of phobias.
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Posttraumatic stress disorder (PTSD) develops in response to an extreme psychological or physical trauma.

Symptoms include frequent intrusive memories of the trauma, avoidance, emotional humbness, and increased
physical arousal.
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Obsessive-compulsive disorder is an anxiety disorder in which a person's life is dominated by repetitive

thoughts (obsessions) and' actions (compulsions). Biological factors that have been implicated in obsessive-
compulsive disorder include serotonin deficiency and brain dysfunction.
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Mood disorders, also called affective disorders, involve serious, persistent disturbances in emotions that cause
psychological discomfort and/or impair the ability to function.

The symptoms of major depression include negative emotions, extreme pessimism, thoughts of suicide,
cognitive impairment, lack of motivation, and sleep disruption for a period of two weeks or longer. Dysthymic
disorder is a milder but chronic form of depression.
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Major depression is the most common psychological disorder. Left untreated, depression may recur and become
progressively more severe. Seasonal affective disorder (SAD) generally occurs with the onset of the fall and
winter months, and is associated with lesser amounts of sunlight.
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Bipolar disorder usually involves periods of depression alternating with manic episodes. A milder form of
bipolar disorder is cyclothymic disorder. Bipolar disorder is less common than major depression.
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Genetics, brain chemistry, and stress have all been implicated in mood disorders. The neurotransmitters
serotonin and norepinephrine have been implicated in depression. Another neurotransmitter, glutamate, may be
involved in bipolar disorder.
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The Dissociative Disorder : Fragmentation of the Self 395 Guds 4S5 4SS g dujams S|

.» Dissociative experiences involve a disruption in awareness, memory, and personal identity. In the dissociative
disorders, however, dissociative experiences are extreme, frequent, and disruptive.
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Dissociative amnesia refers to the inability to recall important information that is not due to a medical condition

and cannot be explained by ordinary forgetfulness. Dissociative fugue involves amnesia and sudden, unexplained
travel away from home.
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Dissociative identity disorder (DID) involves memory gaps and the presence of two or more distinct identities.
Some psychologists are skeptical of dissociative identity disorder. According to one theory, DID is caused by
trauma in childhood and represents an extreme form of coping through dissociation.
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Schizophrenia is a psychological disorder that involves severely distorted beliefs, perceptions, and thought
processes. The positive symptoms of schizophrenia represent excesses in normal functioning. They include
delusions, hallucinations, and severely disorganized thought processes, speech, and behavior. Negative
symptoms reflect deficits or decreases in normal functioning. They include flat affect, alogia, and avolition.
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Three subtypes of schizophrenia are the paranoid type, the catatonic type, and the disorganized type, each 'of

which is distinguished by a particular combination of symptoms. When the pattern of symptoms does not match
any of these three subtypes, the diagnosis of undifferentiated type is made.
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The course of schizophrenia is highly variable. Schizophrenia becomes chronic in about one-half of the people

who experience a schizophrenic episode. About one-quarter recover completely, and about one-quarter
experience recurrent episodes but are able to function with minimal impairment.
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Family, twin, and adoption studies have shown that genetics contributes to the development of schizophrenia.
However, studies of identical twins demonstrate that nongenetic factors play at least an equal role in the
development of schizophrenia. The risk of schizophrenia is higher in the offspring of older fathers.
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Excess dopamine-the dopamine hypothesis-and abnormalities in brain structure and function have been

identified as factors associated with schizophrenia.

Environmental factors that may be involved in schizophrenia include exposure to a virus .during prenatal

development and a psychologically unhealthy family environment. Adopted children who were genetically' at

risk to develop schizophrenia were found to be less likely to develop the disorder when raised in a
psychologically healthy family.
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